
1 

Announcing the latest zipForm/zipTMS integration: 

 Deposit Express! 
 Deposit Express enables our agents to request and accept EMD online from their zipForm transaction.  
 The service is free to users, secure and easy to set up.  
 This is not a wire transfer, it is an electronic transfer directly from their bank account to our EMD account.  
 Consumers can choose to deposit funds from either their checking or savings account from any computer 

or mobile device. 

3. Click the grey box in the lower right corner to initiate the request 

AGENT ACTION 
To request funds from a Buyer: 
1. Login to www.zipfomplus.com and open the transaction to the Summary Page 
2. The following fields must be completed AT A MINIMUM — The fields auto populate from the Cover Sheet: 

 Full Property Address 
 Buyer full name and email address 
 EMD amount to be requested 
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4. The below will appear: click “Send to ->“ 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
         
        The basic info supplied will auto-populate to the 
        following pop-up: 
 
 
 
 
 
 
The text in grey cannot be changed from this screen, 
it comes from the data entered in the transaction. If 
Buyer Two is the party making the deposit, that can 
be selected from the drop down.  Email address is in 
white, it can be corrected at this step if necessary. 
 
The payment amount auto populates; however; if 
the request is for additional EMD or the amount re-
ported on the Summary/Cover Sheet is incorrect, the 
amount can be adjusted here. The Buyer/Client can-
not adjust the amount. 
 
Type a comment to the Buyer/Client to personalize 
this communication before hitting “Send”. 
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BUYER/CLIENT ACTION 
The Buyer/Client will receive an email from the 
agent with the email subject “Message Waiting”. 
Upon opening, the email will look like this: 
 
 
 
 
 
 
 
 
1. The Buyer/Client will click “View Message” 
and it will take them to the following: 
 
 
 
 
Upper Left: Property info Middle: Create Account or Sign In with Existing Upper Right: Agent Info 

2. When “Create an Account” is clicked 
the Buyer/Client is prompted to select 
a role, choose a username and pass-
word. 
 
Upon successful registration, the Buy-
er/Client is logged in and the  pop up 
to the right appears: 
 
3. Buyer/Client selects “Go to Deposit 
Express” 
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4. The Buyer/Client then proceeds to complete their banking info, agreeing to the terms and conditions pre-
sented, confirming their email/phone number and specifying which office their agent is a member of from the 

drop down menu.  
 
5. The final step for the Buyer/Client is to 
click the green “Make Payment” button. 
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 Upon submitting payment, an email will be sent to the Buyer/Client, REO Accounting, the agent and the 
office Admin confirming the payment. 

Example of Buyer/Client email: 
 
 
 
 

Example of Agent and Admin email; they are identical: 
 
 
 
 
 

 
This email is automatically added to 
the zipForm transaction. It can be for-
warded to the lender for proof of 
EMD> 
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 Lastly, a series of log entries in the transaction history will also appear.  


